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Service provided by HELP Inc.

Waiver of PrePass® Data Privacy Policy
(NORPASS and Oregon Green Light Preclearance Program)
Submit this form by one of the following methods.

Fax: 866.437.2301 | Mail: 510 W. Parkland Drive Sandy, UT 84070
Email: prepassupdates@prepass.com

Account Number: Account Name:

Contact Name: Contact Number:

In accordance with the terms and conditions of the PrePass® License Agreement, it is the policy of Heavy-
Vehicle Electronic License Plate, Inc. (HELP) to preserve bypass transaction data and all carrier business
information with the utmost confidentiality. Vehicle-specific transaction data is used only for the purpose
of managing PrePass® bypass events. Such data is not publicly disclosed and is not permanently retained.
Please refer to HELP’s data policy at PrePass.com for more information.

You have requested to register or have PrePass® customer service register your HELP Device with the
North American Preclearance and Safety System (NORPASS) and the Oregon Green Light Preclearance
Program (OR Green Light), HELP may be required to provide your bypass transaction data* to
NORPASS/OR Green Light for its operational and policy related requirements. By registering your HELP
Device in the NORPASS/OR Green Light Preclearance system(s), you acknowledge the possibility of this
data exchange and hereby authorize HELP to provide bypass transaction data to NORPASS/OR Green Light
and waive the application of the PrePass® Data Privacy Policy relating to NORPASS/OR Green Light system
requests. HELP Devices registered with NORPASS/OR Green Light will also be subject to NORPASS/OR
Green Light regulations.

Carrier Name

Authorized signature

Date

* Bypass transaction data, is defined as credential and USDOT information for the purposes of
NORPASS/Oregon Green Light enrollment requirements and does not include any weigh station bypass
event detail. Bypass transaction data will include (1) Carrier Name, (2) USDOT Number, (3) Vehicle
Identification Number (VIN), (4) Unit Number, (5) License Plate Number, and (6) Transponder Serial
Number.
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